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Getting started with Auditsoft

1. Getting a license
0. Download the AuditSoft application to your PC (please note: Auditsoft is not compatible with MAC OS)
0. Create a user account or login using existing credentials 
0. Select Audit Protocol (CSNS COR 2022), enter details and submit request for license
0. Once CSNS approves your license, you will receive an email notification 
0. You can now begin your audit. If this is your first time we strongly encourage you to take advantage of the training resources listed below.

1. Training
1. It is recommended that all new users watch the online recorded training video in how to use Auditsoft.
1. There is also CSNS User Guide which is a CSNS COR specific reference document that has step-by-step instructions with screenshots for completing an audit.
1. AuditSoft also hosts a library of how-to articles here: Support : AuditSoft Inc. (freshdesk.com) 
      
1. Support
2. AuditSoft is available to support you through chat, email, and phone Monday - Friday from 8AM to 9PM AT.
2. Please reach out to the AuditSoft support team for any questions or technical support at support@auditsoft.co or +1 (587) 800-4470
2. Support chat is available within AuditSoft by clicking the Help (?) button on the top right.
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